
A COMPLAINT IS MADE ALLEGING 
A BREACH OF A NATIONAL 

INTEGRITY FRAMEWORK POLICY

Submit to a Complaints 
Manager pursuant to the 

Complaints & Disputes Policy

COMPLAINT FORM RECEIVED

COMPLAINT ASSESSMENT

PROVISIONAL 
ACTION

DISCIPLINARY 
ACTION

ALTERNATIVE DISPUTE 
RESOLUTION

BREACH OFFER

NATIONAL SPORTS 
TRIBUNAL WITH THE 

CONSENT OF HA

INTERNAL
TRIBUNAL

NATIONAL SPORTS 
TRIBUNAL IF NST 
ELIGIBLE MATTER

DISPUTE 
BREACH/

SANCTION

Accept 
breach/sanction

Appeal

MINOR BREACH 
PROCEDURE

Internal/external 
mediation or 
concilation

State/local
level

National
level

NST mediation, 
conciliation or case 

appraisal
Notification

REFER TO A 
DIFFERENT LEVEL

An investigation may be 
conducted as a part of 

the assessment

External agencies may be 
consulted such as law 

enforcement, child welfare, 
ASIC etc.

Appeal is only available in 
limited circumstances

Australian Hockey Complaint Handling Process


