Australian Hockey Complaint Handling Process

A COMPLAINT IS MADE ALLEGING
A BREACH OF A NATIONAL
INTEGRITY FRAMEWORK POLICY
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Submit to a Complaints
Manager pursuant to the
Complaints & Disputes Policy

An investigation may be
conducted as a part of
the assessment

External agencies may be
consulted such as law
enforcement, child welfare,
ASIC etc.
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NST mediation, L
conciliation or case Notification
appraisal

Appeal is only available in
limited circumstances
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