Australian Hockey Complaint Management Guide

Other HA
Policies
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Kids Code
(part of Code of Conduct)
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Document Policy
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Establish standards

National Integrity Framework

Protect participants

Provision of safe

Protection

Provide transparency

Objects and powers Management of Anti- N from discrimination, environments for against illegal and Restrict the use of Protect athlete health N e e . .
Scope R N R X R of behaviour of R N X L . R for identification and Various Various
for furthering objects Doping Rule Violations articioants harassment, bullying children and young fraudulent betting and : illicit drugs in hockey and wellbeing selection of athletes
P P and abuse people match-fixing
HA, MA, regional HA, MA, regional HA, MA, regional HA, MA, regional HA, MA, regional HA, MA, regional
Adopted By HA/MA HA associations, affiliated : associations, affiliated : associations, associations, affiliated : associations, affiliated : associations, affiliated @ HA HA MA
clubs clubs affiliated clubs clubs clubs clubs
e | e | e
" athletes, athlete athletes, athlete HA/MA directors, Upport p ' Hpport p ' upport p '
HA, MA, affiliates, . directors/ volunteers/ : directors/ volunteers/ : directors/ volunteers/
e support personnel, support personnel, state/national coaches
specified athletes, - Ny - N employees of HA/ employees of HA/ employees of HA/
s e officials, directors, officials, directors, and team managers, . . . . .
Application Members athlete support . MA and Authorised MA and Authorised MA and Authorised Athletes As per Policy As per Policy
employees and employees and officials, permanent/ R . R - . .
personnel and other Providers, participants - Providers, participants : Providers, participants
volunteers of HA/ volunteers of HA/ casual or contracted X X .
persons . . in Hockey One in Hockey One in Hockey One
MA or Authorised MA or Authorised employees . . .
. . League and Australian League and Australian League and Australian
Providers Providers ) R ) K . A
Championships Championships Championships
. Betting on
ADRVs including: Act W|t.h|ln the rules - HA-sanctioned
« presence, use or and splntof hockey; Proh|b|t"eq hockey matches and
act with honesty, Conduct” includes . N .
attempted use intearity and objec- abuse. bullyin Safe recruitment events, sharing inside o, o oon o Recruitment of
Membership, Board, or possession . anty ) X ! ying, and screening, safe information for betting . suitable staff who Selection process;
N o tivity; not engage in harassment, sexual R N includes use, L . .
Examples conduct of meetings, of Prohibited h . behaviours, safe purposes, deliberately . L are bound by NIF assessment criteria; Various Various
unbecoming conduct; misconduct, unlawful L N possession, trafficking S .
governance Substance . L communication, safe under-performing, P policies. Regulation of : appeals
failing t it provide a safe discrimination, environments failure to disclose of anillicit drug supplement use,
* fal |r)g 0 submit to environment for the victimisation or aporoaches or PP .
dopmglcontrol conduct of programs vilification kpp led ¢ "
« tampering and events c?):‘guitgeo corrup!
S . Stopline Non-selected National
Opti:ns P 9 HA/MA CEO SIA Reporting Hotline integrity@ hockey.org.au athletes can seek As per Policy As per Policy
SIA Reporting Hotline/Complaints Handling Department feedback from coach
g L".mt fol Inline with notification . 10 years from alleged 10 years from alleged Prohibited Conduct” N/A As per Policy As per Policy
Complaints processes offence
Complaint Handling Via AGM, General . . . R . . . e N Appeals Process as . .
P Meetings, EGMs As per policy As per Complaints and Disputes Policy, a complaint may be made by completing a Complaint Form and submitting it to the relevant Sport Organisation per policy As per Policy As per Policy
Alleged breaches can be determined under one of the following processes:
Disciplinary Action Suspension or termi- As per pollc * Alternative Dispute Resolution N/A As per Polic As per Polic
Process nation of membership per policy « Minor Breach Procedure P y P Y
» Breach Offer
Further Detail Via HA Via MA
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SPORT INTEGRITY AUSTRALIA
13 000 27232
REPORTING@SPORTINTEGRITY.GOV.AU



https://www.hockey.org.au/integrity/
https://www.hockey.org.au/integrity/
https://www.sportintegrity.gov.au/what-we-do/anti-doping/2021-world-anti-doping-code/australian-national-anti-doping-policy
https://www.hockey.org.au/about/governance/
https://www.sportintegrity.gov.au/contact-us/anonymously-report-integrity-issues
https://hockeyaustralia.stoplinereport.com/
https://www.hockey.org.au/integrity/
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